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Kingswood Residential Investment Management Ltd

Complaints Procedure

This note sets out the procedure that we will follow in dealing with any complaint :

1. We have appointed Adam Kingswood (Director) of Kingswood Residential Investment
Management Ltd to handle any complaints. If you have a question or if you would like to make
a complaint, please do not hesitate to contact him:
1 East Circus Street, Nottingham, NG1 SAF
Telephone 0115 704 3163
Email adam@kingswoodrim.co.uk

In absence of Adam Kingswood, Charlotte Marshall can be addressed.

2. If you have initially made your complaint verbally — whether face-to-face or on the telephone —
please also make it in writing, addressed to Adam Kingswood.

3. Once we have received your written complaint, we will contact you in writing within three
working days to acknowledge it.

4. Within fifteen working days of receipt of your written complaint we will write to you, to inform
you of the outcome of the internal investigation into your complaint and to let you know what
actions we have taken or will take (if any).

5. If you remain dissatisfied with our response, you must write to us again to explain why and we
will then reply with our final viewpoint following a second review of the complaint within
fifteen working days.

6. If you still remain dissatisfied with any aspect of our internal handling of your complaint(s) and
/ or further review, you can complain to our Ombudsman within twelve months of the
complaint date. Their details are:

The Property Ombudsman (TPO):
Website www.tpos.co.uk

Telephone 01722 333306

43-55 Milford St, Salisbury SP1 2BP

We are also members of ARLA Propertymark. Their details are:

Website www.arla.co.uk

Telephone 01926 496 800

Arbon House, 6 Tournament Court, Edgehill Drive, Warwick, CV34 6LG
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